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Social media is more than a decade old now and yet many 
businesses are still procrastinating about whether to get 
involved. That means many are 10 years behind the curve. 
This course is designed to bring you up to date with what’s 
happening in the world of social media, to get you up to 
speed with the tools and platforms available and allow you 
to communicate effectively with your target audience, on 
the channel of their choice in their favorite form of media.

This course uses a combination of case studies, workshop 
sessions, knowledge share and group discussions to 
provide an interactive approach to knowledge transfer. A 
hands-on approach will allow you to tailor the topics to your 
organization’s requirements.
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Located at the
heart of Dubai

We are also associated with CPD UK, the premier accreditation service provider in the United Kingdom.

Learners Point is a well-recognized institute in 
corporate and  individual training in the MENA 
region and has contributed to the career success of 
more than 110,000 professionals since its founding 
in 2001. We are ISO 9001:2015 quality management 
system certified. 

Our training institute is licensed by the Government
of Dubai, UAE, and our certifications are widely 
recognized by employers around the globe. 
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Capstone
project selection

In this project,
you can choose to 
market your own 
company or a 
Sandbox B2C or
B2B product 

Objective
assessment 
Session to
understand your 
requirements to 
help  achieve your 
objectives

Learning
by doing
assignment

After every
module, there is an
assignment to be
carried out for the
selected projects

Immersion
Session where
members practise
the lessons with
a group

On-going
guidance
will be provided 
throughout the 
course

Capstone
project 
presentation
at the end of the 
course
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• Understand just how essential social media is to the future of your company
• Have a clear process for creating your social media strategy
• Evaluate the social media landscape to establish your avatar
• Understand how to use the most appropriate tools and channels toyour advantage
• Learn how to amplify your message and place it in front of yourtarget audience at just the right time
• Discover how to have social media support the business direction and objectives quarter by quarter
• Understand how social media feeds into your online reputation and how the line between personal and professional is permanently blurred
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Understanding 
social media
facebook
advertising
fundamentals

Creating
facebook ads

LinkedIn for
business

Google+ for
business

YouTube for
business

Introducing to
the popular social
networking sites
strategies and
planning for social
networking sites

Blogging
strategies

Pinterest for
business



Course outline

Understanding social media
facebook advertising fundamentals

• Facebook advertising overview

• Understanding facebook ads

Creating facebook ads additional advertising
options managing existing ads viewing advertising
data implementing best practices twitter for business

• Using twitter for business

• Smart twitter account setup for business

• Tweeting strategically

• Creating engagement opportunities

• Creating a rich twitter experience

• Managing your twitter activity

• Integrating twitter with other online marketing



Course outline

LinkedIn for business

• Developing your linkedin business strategy

• Finding your audience

• Engaging your audience

• Creating a dynamic company page

• Content marketing with your company page

• Recruiting with linkedin

Google+ for business

• Using google+ pages for business

• Getting started

• Adding and customizing your information

• Google+ pages management and awareness building

• Optimizing your google+ pages for google+

• Tips and tricks for marketing with google+ pages

• Measuring your google+ page success

• Troubleshooting



Course outline

Blogging strategies

• Blogging overview

• Setting up a blog

• Blog posting

• Blog marketing

• Making money with your blog

Pinterest for business

• Pinterest basics

• Marketing with pinterest

YouTube for business

• Optimizing your channel

• Optimizing your videos

• Uploading your videos



Course outline

Introducing to the popular
social networking sites
strategies and planning for
social networking sites

• Social media growth

• Becoming an enlightened
 social media user

• Posting strategies

• Monitoring your social identity



Trainer

Firoz Aziz Khan is a senior digital marketing expert with 
over 8 years of client and consulting experience in 
consumer products, hospitality, health, fitness and retail-
ing. He is a practitioner and lecturer on digital marketing 
(SEO, PPC, Social Media, Video, Conversational) etc. He 
began his entreprenenurial journey four years ago and is 
currently running a digital marketing consultancy firm 
servicing some prominent international clients. 

Major accomplishments include the launch of one of the 
unique eCommerce retail concepts, the turnaround of a 
flagship consumer product, the positioning of a well 
known brand, the launch of numerous new products and 
concepts, and the development of a long list of programs 
which drove profitable increases in customer traffic.

About our trainer

Brands
• Awok.com - Dubai
• Hobbs holdings - Singapore

Credentials
• M.B.A James Cook University, Singapore
• Google Adwords Certification
• Facebook Blueprint Certification
• “Learning how to learn” by UC San Diego (Coursea)
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Gabriella, 24, MBA student
“Excellent training throughout the course. I had 
some knowledge of the field when I joined but now 
I have an in-depth knowledge of every aspect. The 
instructors are skilled in the field and answer all 
queries with clarity.”

Christian, 21, Student
“I had an interest in this field and thanks to this 
course. I am a certified digital marketing expert 
now. I have my own blog and now I have the skills 
to reach out to a wider audience.” 

Faizal, 44, Senior marketing professional
“Digital marketing is so important these days for 
marketing professionals like me. I joined this digital 
marketing course and I am very happy with their 
course content and teaching methods.  I would 
recommend this digital marketing course for all 
professionals.”
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